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Get Started

1. Get Started

1.1 Enroll at myReverseAccount.com®

If you are not already using myReverseAccount.come to access your reverse mortgage loan account, Enroll
Now. It's simple, secure and free to setup an online account and gain access to your reverse mortgage
details. Once enrolled, you can return as often as you wish and simply log in to your account using your
personal User ID and secure Password. This User Guide is proprietary and confidential - Do not duplicate or

distribute.

1. Type www.myReverseAccount.com in your web browser and click Enter

2. Click the Register Now button in the Login section of the Welcome page

TUESDAY, FEBRUARY 5, 2019 REGISTER

%evefSGACCDunt HOME MY PROFILE MY ACCOUNT MY STATEMENTS DOWNLOAD FORMS

Welcome to your Reverse Mortgage
Self-Service Customer Portal.
Welcome to myREVErSEACCOUNECOM pProviding you direct acGess
to your revepSemortgage accountwhereyou can review your
monthlystatementsidownload advancerequest forms, check
Your loar balance and Verify transactions at your convenience
from this Self-service portal.
Password
If you have not already registered at myReverseAccount.com,
er Now. It's secure, easy and free to setup your self- @ Rermemberter
account and access your reverse mortgage account
detallS: Once registered, you can login'té your reverse account
Iu;ing your personal Email and secure Password as often as you oty pessat?
IKe.

Register Now! Q¥

3. Enter your First and Last Name as they

appear in your loan documents. e
4. Enter your Date of Birth , :
. . Register © Have a question? x
5. Enter the last 4 digits of your SSN. Create anew accountin 3 easy stepd B
6. Enter your Loan Skey. For help locating this e

‘any of your Monthly Statements.

STEP3
Setup Email and Password.

information, refer to the instructions on the right
side of the page.

7. Choose to proceed using your Loan Number or
your Loan Skey and click the corresponding
radio button

Dato of Birth

8. Click Continue e 5

SSN (Last 4 Digits)

Loan skey
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https://myrmloan.com/Enrollment.aspx
https://myrmloan.com/Enrollment.aspx
http://www.myreverseaccount.com/

Get Started

9. Select TWO Security Questions and enter your answers
10. Click Continue

11. Enter your Email address (Note: Your new account
information will be emailed to you upon completing your
registration)

12. Create a Password that you can easily remember but others
cannot easily guess. Passwords must be at least 8
characters long, contain a special character (#!$ etc..)
and at least one uppercase letter

13. Retype your Password to Confirm.

14. Click on the check box beneath your password confirmation to
read the Terms and Conditions of myReverseAccount.com®.
On the bottom of the page, you will have the option to “Agree
to the Terms and Conditions” of the site. You may, however,
choose to click “Close” if you do not want to continue with the
registration process.

15. Click Register to generate your Welcome Email

16. IMPORTANT: Check your email for the Welcome Email from

myReverseAccount.com®. and click the link to authenticate and
complete your registration. You have now successfully setup your

account with myReverseAccount.com®

MY PROFILE MY ACCOUNT MY STATEMENTS DOWNLOAD FORMS

myReverseAccount HouE

Register

Create a new account in 3 easy steps!

o ()
STEP 1 STEP3
Verify you account. ‘Setup Email and Password,

Wie'll use these questions as a way Lo make sure it's yous
securlty question 1

TUESDAY, FEBRUARY 5, 2019

MY PROFILE MY ACCOUNT MY STATEMENTS DDOWNLOAD FORMS

rgﬂeverseAmount

Register

Create a new account in 3 easy steps!

@ @

STEP1 STEP2 STEP3

Verify you account Security questions

Setup Email and

Email

Password

Confirm password

Agree to Terms and Conditions

myReverseAccount

Welcome to myReverseAccount.com!

You have successfully setup your personal user account at myReverseAccount.com.
Please confirm your account by clicking here,
myReverseAccount.com provides the following content and services:

« Manage and update your myReverseAccount.com Profile
s Check your Loan Balance & Activity

¢ Review/Download your monthly statements

« Download Forms associated with your account

s Contact Customer Service

s Get Answers to frequently asked questions

Login to your account at any time at myReverseAccount.com.

Sincerely,

Customer Service
CustomerService@reversetg.com
myReverseAccount.com
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Access Your Account

2. Access Your Account

2.1 Access Your Account

If you have already registered at myReverseAccount.com®, you will be able to login to access your reverse
mortgage loan account whenever you wish. Check your loan balance, review your monthly statements,
download advance request forms and verify transactions all from a central location at your own
convenience.

1. Type www.myReverseAccount.com in your web browser and click Enter
2. Enter your Email and Password in the log in section of the Welcome page
3. Enter your MFA verification code

4. Click Log In.

IweverSEACCOU nt HOME MY PROFILE MY ACCOUNT MY STATEMENTS DOWNLOAD FORMS

Welcome to your Reverse Mortgage
Self-Service Customer Portal.

Welcome to myReverSeAccoUntcom providing you direct access to your
Feverse mortg@geaccolint Whereyoucan reviewyour monthly
Statements, download advance request forms, eheck your loan balance

and verify transactions at your convenience from|this self-service portal. Password

If you have nétalréady registered at myReverseAccount.com, Register

Now. It's sefuire, easy and free to setup your selfssenvice account and 0 Remember me?

access youFreVerse mortgage account details. Once registered, you can
log in to yQUF reverse account using your personal' Email and secure
Password as oftenas you like. Forgot your password? Reset Account?

Not Enrolled?

Register Now!

A email with your security code has been sent to (tho***#***@%*#******j| com)

If you have not received the verification code please click here to resend the code.
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http://www.myreverseaccount.com/

Access Your Account

Tip: If you happen to forget your password, click on the Forgot Your Password? link below the log in fields
and an email will be sent to you to Reset your Password

Forgot your password?

To create a new password, please enter your
email address then click Submit.

Email

l name@emal‘l.com| l

2.2 Reset Your Account

If you already have a myReverseAccount and need to reset your account, you can do so by simply using the ‘Reset
Account?’ button on the home page.

1. Type www.myReverseAccount.com in your web browser and click Enter
2. Click Reset Account? which will take you to the ‘Reset Account’ page.

THURSDAY, FEBRUARY 24, 2022 REGISTER

I%QVETS&ACCOU nt HOME MY PROFILE MY ACCOUNT MY STATEMENTS DOWNLOAD FORMS

Welcome to your Reverse Mortgage
Self-Service Customer Portal.

Welcome to myReyErSEACCOURECOM PFOVIGINEYOL tirect access to your
Feverse mortgdgE ACCOURtWRErS YO Ean FeVIeW Y our monthly

statements, download advance request forms, eheck your loan balance
and verify transactions at Your convenience from|this self-service portal.

If you have ndtalready registered at myReverseAccount.com, Register
Now. It's sefUFe; easy and free to setup your selfsservice account and () Remember me?

access youl FEVErse mortgage account details. Once registered, you can
log in to yQUFFEVErSeaccount Using your personal Email and secure ‘
Password @soften as you like. Forgot your password? Reset Account? 6

Not Enrolled?

Register Now!
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Reset Account

& Account Verification

Enter your email below and click 'Send Verification Code'. Once you receive the verification code, enter
it below and click 'Submit’.

*| il:
Email: Type Your Email | Send Verification Code

*Verification Code:

* Required Fields

I'm not a robot
reCAPTCHA
Privacy - T

4. An email will be sent to your email address containing the verification code.

5. Entering your email address, verification code, clicking the reCAPTCHA box, and clicking SUBMIT will reset your

account allowing for re-registration.
6. Additionally, a Iinlg;g the Reset Account page exists within the 37 step of the registration process.

Register
Create a new accountin 3 easy steps!

: 2 =)

STEP1 STEP2 STEP3
werify you account. Security questions. Setup Email and Password.

*Email

TinyRockd@gmail.com

*Your account confirmation ailed to
you at this address in the fin:
The s al

“confirm Email

The Confirm Email field s required.

“Password
“Confirm password

Agree to Terms and Conditions

7. If you enter an email address that already exists, the following prompt will occur
8. If you use the click here link, you will be directed to the Reset Account page.

& Copyright@ 2024 — Reverse Technology Group, LLC
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2.3 Review Your Dashboard
Your Dashboard provides you with easy access to your reverse account information and statements.

1. Login to myReverseAccount.com®
2. Review your Dashboard

WEDNESDAY, FEBRUARY 6, 2019 CONTACTUS | 'S LOG OUT

HOME MY PROFILE MY ACCOUNT MY STATEMENTS MY FORMS

Welcome, Patricia!
® Recent Statements & Available Forms « Loan Summary

ACH Direct Deposit Request Pay Plan Type: Line of Credit

Email Authorization [B Loan Skey: 700004

Unscheduled Advance Request Loan Balance: $34,068.94
September 2018[® Available Funds:  $52,246.55

= Recent Transactions

Trans. Date Effective Date  Description Principal Interest Service Fee
01/31/2019  01/31/2019 Monthly Int, MIP Accrual & SF $0.00 $131.40 $0.00
12/31/2018 12/31/2018 Monthly Int, MIP Accrual & SF $0.00 $130.84 $0.00
11/30/2018 11/30/2018 Monthly Int, MIP Accrual & SF $0.00 $130.28 $0.00
10/31/2018 10/31/2018 Monthly Int, MIP Accrual & SF $0.00 $129.72 $0.00
09/30/2018  09/30/2018 Monthly Int, MIP Accrual & SF $0.00 $129.17 $0.00
08/31/2018  08/31/2018 Monthly Int, MIP Accrual & SF $0.00 $128.61 $0.00
07/31/2018  07/31/2018 Monthly Int, MIP Accrual & SF $0.00 $128.06 $0.00
06/30/2018  06/30/2018 Monthly Int, MIP Accrual & SF $0.00 $127.52 $0.00
05/31/2018  05/31/2018 Monthly Int, MIP Accrual & SF $0.00 $126.97 $0.00
04/30/2018  04/30/2018 Monthly Int, MIP Accrual & SF $0.00 $126.43 $0.00

My Transactions

2.4 Increase Your Font Size

If you prefer reviewing your account information in a larger font, you can make a quick and easy font size
adjustment.

1. Login to myReverseAccount.com@
2. Click on one of the three As in the top menu m The font will automatically adjust corresponding to which A you select

“ o o Moy ACCORN! wr satEe W pcRu

Poy Man Typm

Laan Ty 700008
Laan Balance: 1570450
Awalabiy Fende 417 2547

Vs Oute EMuitve Date Duscrgoms
2 2w y

&
Voo
sg'lﬁ;
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2.5 Change Your Profile Information (Email, Password, etc.)

You can easily update your Email, Password and Security Questions in your Account Profile at any time.
For your security, you will receive email confirmations for any changes made to this information.

Login to myReverseAccount.com@

Click on My Profile

Click the tab for the item(s) you wish to change
Make your desired changes

Click Save Changes

b=

= Available Forms

@ Recent Statements « Loan Summary

TUESDAY, FEBRUARY 5, 2019 CONTACTUS | 'S LoG OuUT

HOME MY PROFILE MY ACCOUNT MY STATEMENTS MY FORMS

F sr Welcome, Patricia!
Il
-

! I = Recent -l My Profile Password Settings Security Settings Email Settings

Change Security Questions

Click Save Changes when complete.

Select the security questions below. These questions will help us verify your identity should you forget your password.

Security question 1

Select a question

Security question 2

Select a question

Save Changes

Proprietary and Confidential - Do not duplicate or distribute Page 7 of 17




2.6 Change Your Phone Settings

You can update your Home Phone Number and/or Cell Phone Number in your Account Profile at any time.
For your security, you will receive email confirmations for any changes made to this information.
Note: This change request requires Multi-Factor authentication to complete.

Login to myReverseAccount.com®

Click on My Profile

Click the Phone Settings tab

Click the Change Home Phone Number switch to “On”

Enter the new home phone number

Click Send Verification Code

Enter the code included in the email you received in the Verification Code boxes
Click Save Changes to apply to your account

Perform the same steps when updating your Cell Phone Number

©CooNogk LN~

Welcome, PHOEBE! Your Loan #: == 1 " Click Here for Online Forms

My Profile Password Settings Security Settings Email Settings Two-Factor Settings

Manage your Phone Settings

Change your phone options below.

Change Home Phone Number?: (v @) Change Cell Phone Number?:

Current Home Phone: Current Cell Phone:

*New Home Phone: (800) 555-1212 *New Cell Phone:

This change request requires Multi-Factor authentication to S s e é——_
complete. By clicking the Send Verification Code button, a unique
verification code will be sent to your email address. Once received,

enter the code below to continue,

A email with your security code has been sent to +« e

werificationcoie: 2/ 3 0 6 0

* Required Fields

é Save Changes

& Copyright© 2024 — Reverse Technology Group, LLC
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2.7 Manage your Two-Factor Authentication settings

You can configure your login to require Two-Factor Authentication in your Account Profile at any time for
additional security. The choices are SMS (Text message to your cell phone) or Email (Email will be sent for
you to confirm).

Login to myReverseAccount.com@

2. Click on My Profile

3. Click on Two-Factor Settings

4. Make your desired selection in the Two-Factor Enabled box

5. Click Save Changes

—_

WEDNESDAY, MAY 1, 2024 CONTACTUS |

HOME m MY ACCOUNT MY STATEMENTS MY FORMS

Welcome, William! Your Loan #: 4035 Click Here for Online Forms Click Here for Draw Request

Two-Factor Settings

My Profile Password Settings Security Settings Email Settings Phone Settings

Manage your Two-Factor Authentication settings

Change your two-factor options below.

Two-Factor Enabled: ‘ Email v ‘

SMS (Text Message)

Current Email:

Current Cell Phone #:

TUESDAY, AUGUST 29, 2023 CONTACTUS | FAQS | HELP | AAA |

HOME MY ACCOUNT MY STATEMENTS MY FORMS

Welcome, Donald! Your Loan #: 20088540

My Profile Password Settings Security Settings Email Settings Phone Settings Two-Factor Settings

Manage your Two-Factor Authentication settings

Change your two-factor options below.

** Two-Factor Enabled: SMS (Text Message)

Current Email: AR

Current Cell Phone #: Rt g

** By selecting SMS (Text Message). you agree to use (%" =& 4% for Multi-factor Authentication via Text Message

Here’s an example of what will happen when selecting SMS:

Proprietary and Confidential - Do not duplicate or distribute Page 9 of 17



When you login you will receive a Text with your temporary security code. Type it into the boxes and click Submit to login.
MONDAY, JANUARY 25, 2021 REGISTER

,gReVerseACCOU nt HOME MY PROFILE MY ACCOUNT MY STATEMENTS DOWNLOAD FORMS

A text message with your security code has been sent to the phone number ending in (###) ###-(6355).

If you have not received the verification code please click here to resend the code.

ABOUT REVERSE MORTGAGES HECM COUNSELING AGENCIES USEFUL LINKS

FHA Reverse Mortgages (HECMs) for Seniors Counseling Agencies After Closing
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2.8 Review Your Loan Details & Activity
You can review your loan details and activity by logging into your myReverseAccount.com®.
1. Login to myReverseAccount.come

2. Click on My Account
3. Review your Loan Details including your Loan Balance, Available Funds, Interest Rate and Transaction History

TUESDAY, FEBRUARY 5, 2019 CONTACT US | LOG OuUT

HOME MY PROFILE MY ACCOUNT MY STATEMENTS MY FORMS

R

Welcome, Patricia!

My Account Transaction Activity Interest Rate Information Principal Limit Information Insurance Information
Loan # 1177941

Borrower: PATRICIA

MIP
9.25%
Mail Address: 22416 Any Street Interest
4.15%
Service Fee
Property Address: 22416 Any Street 0%

Payment Plan Type: Line of Credit
Loan Skey: 700004

Loan Balance: $34,068.94
M Principal m mP

. M Interest M Service Fee
Credit Type: Open Ended

Available Funds: $52,246.55

¢ Transaction Activity: You can search for

My Account Interest Rate Information Principal Limit Information Insurance Information
Transaction Activity
Show| 10 v | entries search: || ‘
Trans. Date Effective Date Description Principal Interest MIP Service Fee
03/29/2018 | 03/01/2018 Loan Setup - Advances (Principal) $24,999.76 $0.00 $0.00 $0.00
03/29/2018 | 03/01/2018 Loan Setup - Initial MIP $0.00 $0.00 $3,000.00 $0.00
03/29/2018  03/01/2018 Loan Setup - Closing Costs $4,504.00 $0.00 $0.00 $0.00
03/31/2018 | 03/31/2018 Monthly Int, MIP Accrual $0.00 $124.18 $13.35 $0.00
04/30/2018 | 04/30/2018 Monthly Int, MIP Accrual $0.00 $126.43 $13.60 $0.00
05/31/2018 | 05/31/2018 Monthly Int, MIP Accrual & SF $0.00 $126.97 $13.66 $0.00
06/30/2018 | 06/30/2018 Monthly Int, MIP Accrual & SF $0.00 $127.52 $13.72 $0.00
07/31/2018 | 07/31/2018 Monthly Int, MIP Accrual & SF $0.00 $128.06 $13.78 $0.00
08/31/2018 | 08/31/2018 Monthly Int, MIP Accrual & SF $0.00 $128.61 $13.84 $0.00
09/30/2018 | 09/30/2018 Monthly Int, MIP Accrual & SF $0.00 $129.17 $13.89 $0.00
Totals: $29.503.76 $1.413.18 $3.152.00 $0.00
Showing 1 to 10 of 14 entries Next
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Interest Rate Information: You can view
your interest rate on a month to month basis

Principal Limit Information: You can view
the breakdown of your principal limit

Insurance Information: You can view your
insurance policy information

My Account Transaction Activity Interest Rate Information Principal Limit Information Insurance Information

Interest Rate Type: Annual - 1-Year LIBOR - Monday Min. 30 Days Prior

Month Index Margin Interest Rate (Index + Margin)
January 2.460% 2.250% 4.648%
February 2.460% 2.250% 4.648%

March 3.032% 2.250% 5.282%

INTEREST RATE EXPLANATION

On March 01, 2019, the interest rate on your adjustable-rate Reverse Mortgage
will increase from 4.648000% to 5.282000%. Your present interest rate was
based on an index value of 2.460000%. To determine your new interest rate, we
added the current index value of 3.032000% as of January 28, 2019 as published
by the Wall Street journal, to the agreed upon margin of 2.250000% for a total of
5.282000%. This new rate has not been rounded to the nearest 1/8th percent.

My Account Transaction Activity Interest Rate Information Principal Limit Information Insurance Information

Original Principal Limit:  $82,350.00

Current Principal Limit: $86,315.49

Loan Balance (- $34.068.94

Servicing Fee Set Aside (-): $0.00
Repair Set Aside (-) $0.00

First Year Set Aside (-): $0.00
Credit Line Set Aside (-): $0.00

Life Expectancy Set Aside (-) $0.00
*Net Principal Limit (=): $52,246.55

Total Funds Available: $52,246.55

*Net Principal Limit = Current Principal Limit - Loan Balance - Set Asides

My Account Transaction Activity Interest Rate Information Principal Limit Information

Insurance Information

Insurance Company Insurance Type Policy # Effective Date Premium Expiration Date Phone# Fax#

Page 12 of 17



2.9 View Your Monthly Statements

You can easily access and review your monthly reverse mortgage loan statements in
myReverseAccount.come.

Login to myReverseAccount.com®

Click on My Statements in horizontal menu OR in your Dashboard

Click the Year of the Statements that you wish to view.

Click the Month of the Statement that you wish view to open. (Depending on your connection speed, it may take a few seconds
to two or three minutes for the statement to download. Once the PDF opens, the statement will appear on the screen and be
available for printing.

Pop =

WEDNESDAY, FEBRUARY 6, 2019 CONTACT Us [Xelcyeli)y

HOME MY PROFILE MY ACCOUNT MY STATEMENTS MY FORMS

Welcome, Patricial
® Recent Statements @ Available Forms « Loan Summary

Pay Plan Type: Line of Credit
Loan Skey: 700004

Loan Balance: $34,068.94
Available Funds:  $52,246.55

= Recent Transactions

Trans. Date Effective Date Description Principal Interest Service Fee
01/31/2019  01/31/2019 Monthly Int, MIP Accrual & SF $0.00 $131.40 $0.00
12/31/2018 12/31/2018 Monthly Int, MIP Accrual & SF $0.00 $130.84 $0.00
11/30/2018  11/30/2018 Monthly Int, MIP Accrual & SF $0.00 $130.28 $0.00
10/31/2018 10/31/2018 Monthly Int, MIP Accrual & SF $0.00 $129.72 $0.00
09/30/2018  09/30/2018 Monthly Int, MIP Accrual & SF $0.00 $129.17 $0.00
08/31/2018  08/31/2018 Monthly Int, MIP Accrual & SF $0.00 $128.61 $0.00
07/31/2018  07/31/2018 Monthly Int, MIP Accrual & SF $0.00 $128.06 $0.00
06/30/2018  06/30/2018 Monthly Int, MIP Accrual & SF $0.00 $127.52 $0.00
05/31/2018  05/31/2018 Monthly Int, MIP Accrual & SF $0.00 $126.97 $0.00
04/30/2018  04/30/2018 Monthly Int, MIP Accrual & SF $0.00 $126.43 $0.00

My Transactions

5
& Copyright© 2024 — Reverse Technology Group, LLC
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WEDNESDAY, FEBRUARY 6, 2019 CONTACT US LOG OUT

HOME MY PROFILE MY ACCOUNT MY STATEMENTS MY FORMS

Welcome, Patricia!

B My Statements

2019 Statements P

© january 2019 "/'

2018 Statements @
o December2018 ™
© November 2018 ")'
o October2018 ™
o September 2018 T
o August2018 n7
o July2018 "
o june2018
o May2018 ™
o April2018 "™
o March2018 ™=

HAVING TROUBLE VIEWING AND OPENING THE STATEMENTS? P

Important Note: You must turn off your Pop-Up Blocker and have Adobe Reader installed on your
computer to be able to download, view, and print your monthly statements. If you do not already have
Adobe Reader installed, please click on the “Get Adobe Reader” link towards the bottom of the page
and follow the instructions.

Proprietary and Confidential - Do not duplicate or distribute Page 14 of 17



2.10 Download Reverse Mortgage Forms

You can Download Forms for ACH Direct Deposit, Email Authorization and Unscheduled Advance
Requests as needed from myReverseAccount.com®.

1. Login to myReverseAccount.com@

2. Click on My Forms in horizontal menu OR in your Dashboard

3. Click the Forms that you wish to print. (Depending on your connection speed, it may take between a few seconds and two or
three minutes for a selected form to download. Dialup connections take longer than cable or DSL connections. Once the
process of generating the document has been completed, your form will appear on the screen and be available for printing.)

WEDNESDAY, FEBRUARY 6, 2019 CONTACT US | FAQ'S | LOG OUT

HOME MY PROFILE MY ACCOUNT MY STATEMENTS MY FORMS

Recent Statements « Loan Summary

Pay Plan Type:
Loan Skey:

Loan Balance:
Available Funds:

g

WEDNESDAY, FEBRUARY 6, 2019 CONTACT US 'S LOG OUT
MY PROFILE MY ACCOUNT MY STATEMENTS MY FORMS

Welcome, Patricia!

B My Forms

Download Your Forms

© ACH Direct Deposit Request -f

© Email Authorization "7

o Unscheduled Advance Request ™%

Get Adobe
HAVING TROUBLE VIEWING AND OPENING THE FORMS? P A:mbnt Reader

Important Note: You must turn off your Pop-Up Blocker and have Adobe Reader installed on your
computer to be able to download, view, and print your monthly statements. If you do not already have
Adobe Reader installed, please click on the “Get Adobe Reader” link towards the bottom of the page
and follow the instructions.

& Copyright© 2024 — Reverse Technology Group, LLC
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Contact Customer Support

3. Contact Customer Support

3.1 Contact a Customer Support Representative

If you need Customer Support, you can find the contact information associated with your reverse mortgage
on the Contact Us page of myReverseAccount.com®.

1. Login to myReverseAccount.com@

2. Click on Contact Us in top menu

3. Select your contact option — Please Note, if you are submitting a completed Advance Request form, you will need to attach the
PDF that you scanned and saved to your computer, Type the security code displayed on the screen and Click Send Message.

THURSDAY, FEBRUARY 7, 2019 Fs LOG QUT

v
HOME MY PROFILE MY ACCOUNT MY STATEMENTS MY FORMS

How can we assist you?

Contact us Contact info

Please complete the information below.
Your Name: PATRICIA

Your Loan #:
}  Email: CustomerService@reversetg.com
Your Loan Skey #:

Toll Free Phone
Your Email Address: .com Toll Free Fax #: (

Toll Free Hearing Impaired TTY#: (238)
Your Home Phone #:

Customer Service Hours of Operation:
Monday through Friday
8:00 AM until 5:00 PM - all U.5. Time Zones

Your Cell Phone #:

Property Address: 22416
Our offices will be closed on all Federal Holidays
City:
State: v
Zip:
Regarding: General Inquiry v

Your Message:
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Frequently Asked Questions

4. Frequently Asked Questions

4.1 Get Answers to Frequently Asked Questions

You can find answers to several frequently asked questions about reverse mortgages by visiting the FAQs
page of myReverseAccount.com®.

1. Click on FAQs in the top menu
2. Review frequently asked questions about reverse mortgages.

THURSDAY, FEBRUARY 7, 2019 CONTACT US LOG OUT

HOME MY PROFILE MY ACCOUNT MY STATEMENTS MY FORMS

Frequently Asked Questions
We aim high at building relationships with our clients and community.

© How do | keep track of my loan balance? A~

Each month, you will receive your Reverse Mortgage Statement which will show the details of your loan including the interest rate you
are currently being charged. your loan balance and your available funds. You can review your reverse mortgage monthly statements in
My Statements within this website.

© How do | request funds from my reverse mortgage line of credit?

To draw money from your line of credit, you will need to download, complete, sign and submit the "Unscheduled Advance
Request" form found in the Forms page within this website. All borrowers associated with the Reverse Mortgage are required to
sign this form. After you execute the form, you can mail, email or fax it to your loan servicer.

When your loan servicer receives and reviews your signed "Unscheduled Advance Request” form, the loan servicer will mail your check

or direct deposit directly to your bank account if you have enrolled in Direct Deposit. If you are not signed up for the Direct Deposit
Option, please allow extra time for checks to arrive to your mailing address.

© How will | receive my funds?

|

© What if | run out of "Unscheduled Advance Request" forms?

Note: You can choose to Expand All questions to see the answers by clicking the Expand All option or you can open individual
answers by clicking on the arrow to the right of each question.
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